
5710 - Smartskill Pty Ltd

RTO Report

Summary

Registration details

Registration manager: Australian Skills Quality Authority

Start date:

End date:

End reason:

Legal authority:

01/Oct/2015

30/Sep/2022

National Vocational Education and Training Regulator Act 2011

Exerciser: Australian Skills Quality Authority

Head office address: Unit 29
53-57 Link Drive
Yatala QLD 4207 

Chief Executive

Contact name: Mrs Suzanne MacKenzie

Job title: Director

Organisation name: Smartskill Pty Ltd

Phone: (07) 3386 1354

Mobile: 0407 399 224

Fax: (07) 3807 9010

Email: compliance@smartskill.com.au

Address: PO Box 6337
Yatala
 QLD
4207

Registration Enquiries

Contact name: Mrs Marg Nowacki

Job title: Director

Code: 5710

ABN: 83 135 150 604

ACN: 135 150 604

RTO type: Education/training Business Or Centre: Privately Operated Registered Training Organisation

Web address http://www.smartskill.com.au

Legal name: Smartskill Pty Ltd

Trading name:

Status: Current

Smartskill Pty Ltd

Initial registration date: 01/Jan/1998
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Organisation name: Smartskill Pty Ltd

Phone: (07) 3386 1354

Mobile: 0411 740 157

Fax: (07) 3807 9010

Email: marg@smartskill.com.au

Address: PO Box 6337
Yatala
 QLD
4207

Public Enquiries

Contact name: Mrs Marg Nowacki

Job title: Director

Organisation name: Smartskill Pty Ltd

Phone: (07) 3386 1354

Mobile: 0411 740 157

Fax: (07) 3807 9010

Email: marg@smartskill.com.au

Address: PO Box 6337
Yatala
 QLD
4207

Note:This is a list of training products that the RTO has approval to deliver training and/or assessment in. It 
is not an indication of what training products the RTO is actually delivering. Individuals should contact the 
relevant RTO to confirm all delivery details of different training products.

Code Title Extent NSW VIC QLD SA WA TAS NT ACT

CPP30316 Certificate III in Cleaning 
Operations

Deliver and assess 

CPP31011 Certificate III in Cleaning 
Operations

Deliver and assess        

SIR20212 Certificate II in Retail Services Deliver and assess        

SIR30212 Certificate III in Retail Operations Deliver and assess        

SIT20112 Certificate II in Tourism Deliver and assess        

SIT20116 Certificate II in Tourism Deliver and assess 

SIT20213 Certificate II in Hospitality Deliver and assess        

SIT20312 Certificate II in Kitchen Operations Deliver and assess        

SIT20316 Certificate II in Hospitality Deliver and assess 

SIT20416 Certificate II in Kitchen Operations Deliver and assess 

SIT30112 Certificate III in Tourism Deliver and assess 

SIT30116 Certificate III in Tourism Deliver and assess 

SIT30616 Certificate III in Hospitality Deliver and assess 

Qualifications

Delivery filter

NSW VIC QLD SA WA TAS NT ACT

Filter by delivery in:
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Code Title Extent NSW VIC QLD SA WA TAS NT ACT

SIT30713 Certificate III in Hospitality Deliver and assess        

SIT40313 Certificate IV in Hospitality Deliver and assess        

SIT50313 Diploma of Hospitality Deliver and assess        

SIT50416 Diploma of Hospitality Management Deliver and assess 

Code Title Extent NSW VIC QLD SA WA TAS NT ACT

BSBSUS201 Participate in environmentally 
sustainable work practices

Deliver and assess 

BSBSUS401 Implement and monitor 
environmentally sustainable work 
practices

Deliver and assess 

SITHFAB002 Provide responsible service of 
alcohol

Deliver and assess 

SITHGAM001 Provide responsible gambling 
services

Deliver and assess 

SITXFSA001 Use hygienic practices for food 
safety

Deliver and assess 

SITXWHS001 Participate in safe work practices Deliver and assess 

Units of competency

(*): Scope is implicit

No records to display. 

Accredited courses

No records to display. 

Regulatory Decision Information

Delivery

Note:The Delivery Notification matrix of state/territories represents regions where the RTO has previously 
notified it has commenced delivery. It is not an indication of the availability of the training product, from the 
RTO, within a particular state or territory. Individuals should contact the relevant RTO to confirm all delivery 
details of different training products.

Scope Date of change Notification NSW VIC QLD SA WA TAS NT ACT Overseas

BSBCMM201, 
BSBSUS201, 
BSBITU201, 
BSBITU309, 
BSBSUS301, 
BSBWOR202, 
BSBITU306, 
BSBWOR204

30/Mar/2015 Commencement 

Code Title Extent NSW VIC QLD SA WA TAS NT ACT

Skill set

(*): Scope is implicit
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Scope Date of change Notification NSW VIC QLD SA WA TAS NT ACT Overseas

BSBCMM201, 
BSBSUS201, 
BSBITU201, 
BSBITU309, 
BSBSUS301, 
BSBWOR202, 
BSBITU306, 
BSBWOR204

30/Mar/2015 Commencement 

BSBSUS401 08/Feb/2016 Commencement 

BSBSUS401 08/Feb/2016 Commencement 

BSBWOR203 16/Apr/2015 Commencement 

BSBWOR203 16/Apr/2015 Commencement 

CPP30316 18/May/2016 Commencement        

CPP30316 18/May/2016 Commencement        

PRM30104 16/Apr/2012 Commencement 

SIR30207 16/Apr/2012 Commencement 

SIR30212, 
SIT20312, 
SIR20212, 
CPP31011

24/Dec/2013 Commencement        

SIR30212, 
SIT20312, 
SIR20212, 
CPP31011

24/Dec/2013 Commencement        

SIT10207 27/Feb/2009 Commencement 

SIT20112 10/Jun/2014 Commencement        

SIT20112 10/Jun/2014 Commencement        

SIT20207 27/Feb/2009 Commencement  

SIT20213, 
SIT10213, 
SIT30713

06/Jun/2014 Commencement        

SIT20213, 
SIT10213, 
SIT30713

06/Jun/2014 Commencement        

SIT30107 16/Apr/2012 Commencement 

SIT30112 11/Dec/2013 Commencement 

SIT30112 11/Dec/2013 Commencement 

SIT30116 08/Jun/2017 Commencement 

SIT30707 27/Feb/2009 Commencement     

SIT40307 27/Feb/2009 Commencement 

SIT40307 27/Feb/2009 Commencement     

SIT40313, 
SIT50313

11/Dec/2013 Commencement        

SIT50307 01/Jan/2011 Commencement  

SIT50416, 
SIT20416, 
CPP30316, 
SIT20316, 
SIT20116, 
SIT30616

08/Jun/2017 Cessation       

SIT50416, 
SIT20416, 
SIT40416, 
SIT20316, 
SIT20116, 
SIT30616

16/Mar/2016 Commencement        
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Scope Date of change Notification NSW VIC QLD SA WA TAS NT ACT Overseas

SIT50416, 
SIT20416, 
SIT40416, 
SIT20316, 
SIT20116, 
SIT30616

16/Mar/2016 Commencement        

SITHCCC102, 
SITHFAB304

05/Sep/2013 Commencement        

SITHFAB203, 
BSBWOR204A, 
CPPCLO2001A, 
SITHIND301, 
SITHFAB201, 
SITXWHS101, 
SIT10212, 
SITXHRM301, 
SITHACS302, 
BSBSUS201A, 
SITHFAB310, 
CPPCLO1040A, 
BSBITU201A, 
SITXCCS303, 
SITHFAB202, 
BSBSUS301A, 
SIRXSLS201, 
SITHIND202, 
SITHFAB305, 
BSBITU306A, 
SITHGAM201, 
SITXCCS101, 
SITHFAB204, 
SITXFIN201, 
SITXCOM201, 
SITHCCC104, 
SITXFSA101, 
SITHCCC101, 
SITXINV201, 
BSBWOR202A, 
SITHIND201, 
SITHACS101, 
CPPCLO2035A, 
SITHACS201, 
SITHFAB309, 
SITHFAB101, 
SITHFAB206, 
BSBITU309A, 
SITHFAB307, 
SITXCCS202, 
SIT20212, 
SITTTSL308, 
BSBCMM201A, 
SITHACS303, 
SITXCCS201, 
CPPCLO2004A, 
BSBWOR203B, 
SITHCCC103, 
TLIE1005A, 
SIRXSLS002A, 
CPPCLO2017A, 
SIT30712, 
SITTTSL305, 
SITHACS202

05/Sep/2013 Commencement 

03/Jul/2017 11:07 AM 5 of 6 



Scope Date of change Notification NSW VIC QLD SA WA TAS NT ACT Overseas

SITHFAB203, 
BSBWOR204A, 
CPPCLO2001A, 
SITHIND301, 
SITHFAB201, 
SITXWHS101, 
SIT10212, 
SITXHRM301, 
SITHACS302, 
BSBSUS201A, 
SITHFAB310, 
CPPCLO1040A, 
BSBITU201A, 
SITXCCS303, 
SITHFAB202, 
BSBSUS301A, 
SIRXSLS201, 
SITHIND202, 
SITHFAB305, 
BSBITU306A, 
SITHGAM201, 
SITXCCS101, 
SITHFAB204, 
SITXFIN201, 
SITXCOM201, 
SITHCCC104, 
SITXFSA101, 
SITHCCC101, 
SITXINV201, 
BSBWOR202A, 
SITHIND201, 
SITHACS101, 
CPPCLO2035A, 
SITHACS201, 
SITHFAB309, 
SITHFAB101, 
SITHFAB206, 
BSBITU309A, 
SITHFAB307, 
SITXCCS202, 
SIT20212, 
SITTTSL308, 
BSBCMM201A, 
SITHACS303, 
SITXCCS201, 
CPPCLO2004A, 
BSBWOR203B, 
SITHCCC103, 
TLIE1005A, 
SIRXSLS002A, 
CPPCLO2017A, 
SIT30712, 
SITTTSL305, 
SITHACS202

05/Sep/2013 Commencement 

SITXFSA001, 
SITXWHS001, 
SITHFAB002, 
SITHGAM001

16/Mar/2016 Commencement 
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